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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA NINH HIEP Poc lap — Tw do — Hanh phic
S6: 239 /TB-UBND Ninh Hiép, ngay 20 thdng 7 ndm 2022
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Huwdng dan thye hién dich vu cong true tuyén mire do 3,
muc¢ d§ 4 linh vue ho tich

Heé thong dich vu cong truc tuyen thanh phé Ha Nbi 1a hé thdng giao dich dién
tr ddi v6i cde thi tuc hanh chinh gilia t6 chirc, cong dan, doanh nghiép va céc co
quan nha nudc; Hé thong dugce thiét 14p va hoat dong nham thuc hién Cai cdch hanh
chinh; tao diéu kién cho céc t chirc/cong dan thuc hién cac yéu cau giai quyet tha
tuc, hd so hanh chinh mdt céch thuan loi, don gian; khéng phu thudc vao thoi gian,
dia diém.

Hién nay, UBND thanh phé Ha Noi da thuc hién viée tlep nhén, giai quyét thu
tuc hanh chinh mirc d6 3, mirc do 4 cac linh vuc trén cong dich vu cong truc tuyen
thanh phé Ha Noi, UBND x4 Ninh Hiép huéng din mot sd ndi dung co ban vé viéc
khai thdc va str dung dich vu cdng trong linh vuc ho tich nhur sau:

1. Tai liéu huwéng dan

Pé nam r6 hon vé ndi dung, quy trinh, thi tuc giai quyét cac dich vu cong truc
tuyén mirc do 3, mirc d6 4 linh vuc hd tich, céc t6 chic, co quan, doanh nghiép,
nguoi dan quét ma QR dudi day d8 tai tai liéu hudéng dan chi tiét:
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Diang ky khai sinh Pang ky két hon Ping ky khai tir

2. Huéng din ndp hd so truc tuyén trén Cong dich vu cong truc tuyén
thanh phd Ha Noi nhu sau:

Pé thuc hién viéc nd hé so truc tuyén, cac ca nhan can truy cap Cong dich vu
cong truc tuyén thanh ph6 Ha Noi (https://dichvucong. hanoi.gov.vn/) va thuc hién
theo trinh tu sau:

Bude 1: Truy cap dia chi: https://dichvucong.hanoi.gov.vn/
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Budére 2: Bam chon: Ho tich Ho tich

Buée 3: Chon linh vuc thi tuc hanh chinh “Pang ky khai sinh”, sau d6 bim
vao nat “Thuc hién”
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Budre 4: Bim chon co quan giai quyét hd so, phuong/xa ndp hd so, sau d6 bam
vao nut “Péng y va tiép tuc”

Chon truong hop ho so |

Chon quym xir Iy va co’ quan gidi quyét (néu c6) phis hop
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Bube 7: Dinh kém file theo huong din, sau d6 bém vao nit “Dong y va tiép

phén 1 ‘ p fin sau d6 chon myc Scan file hodc Chan tép tin aé thyc hign cung qip cac gidy
-G knach cung cép cac gidy 1o
1o theo yéu chu Saukni thyc hién xong,
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Bude 8: Chon hinh thirc nhén két qua sau d6 bém vao nat “Ddng ¥ va tiép tuc”

Buée 9: Nhap ma xdc nhén sau do nhén vao nat: Nop hd so
Buwdée 10: Xac nhan viéc nop hd so thanh cong
- Khi cin duge huéng dan, giai dép céc thic méc lién quan i vige tiép nhén va
giai quyét thu tuc hanh chinh trong linh vuc hd tich, dé nghi lién hé B phan mot cura
_ UBND xi Ninh Hiép qua so dién thoai 0243.202.2313.
UBND x4 Ninh Hiép tran trong thong béo./.
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